BroadWorks on IBM

BroadWorks on IBM — An Optimum Choice

IBM BladeCenter
+

BroadWorks

“BroadSoft has found
great success in part-
nering with IBM and
Datatrend to optimize
our solutions on the IBM
BladeCenter family of
products. Our customers
tell us about the perfor-
mance of the HS21 blades
including faster cycle
times running Broad-
Works, ease of setup and
configuration, high versa-
tility, and ease of manag-
ing the network. We're
excited about deploying
our solution on the new
HS22 blades and expect it
will further accelerate the
shift we're seeing toward
blade servers as our cus-
tomers continue the tran-
sition to next-generation
networks.”

- RoBERT VWEIDENFELLER,

Vice PRESIDENT oF ENGINEER-
ING, BRoADSOFT

As a current customer of BroadSoft, you are already experiencing the benefits of BroadWorks as your revenue-generating
voice platform. But did you know that you can get more out of your BroadWorks investment by optimizing the underlying
infrastructure?

By migrating your BroadWorks platform to IBM BladeCenter technology, you can increase performance and capacity.
But that's not all. In addition to optimizing your revenue-generating network, you can also reduce your operational,
management, and maintenance costs ... bottom-line savings you can put back into your business.

There are many reasons to consider IBM BladeCenter over Sun Fire Servers or Sun Blades, including:

1. Extreme infrastructure efficiency & simplification - Integration of servers, management, and network
switch fabric

2. Support multiple architectures in one chassis - Intel, AMD, Cell BE, Power, and UltraSPARC

3. Proven track record and large install base with third party development support and stable architecture

4. Density and optimization - 2-4 times more servers for data center or NEBS optimized environments

5. Performance - Exceptional SWaP (Space, Watts and Performance) results, plus outstanding benchmark
results

6. Extreme levels of availability through comprehensive redundancy, Predictive Failure Analysis, etc.

1. Designed for serviceability - Light Path Diagnostics, modular and tool-less design, call home support

8. Massive cabling reductions integrating up to 14 servers, 10 switches, KVM, management, and power
cabling

9. Flexible & robust management - use IBM, third party, or open source tools

10. Exceptional cost savings enhanced by power & cooling savings and dramatic savings for SAN

environments

- T-Systems migrates VoIP system from Sun to IBM
T-Systems increased network performance while reducing costs

BUSINESS CHALLENGE —Required platform performance for a complex call center application with 15,000 business
seats demanded a dramatic increase in hardware power

SOLUTION —T-Systems migrated their BroadSoft VolP application software from a SUN Netra 440 to an
IBM HS21 BladeCenter

BUSINESS BENEFITS —T-Systems was able to confidently continue with the deployment of a large external call
center application for a strategic customer with 15,000 seats

TECHNOLOGY BENEFITS —Increased network performance, lower costs, and carrier-grade reliability
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All performance data is from www.spec.org 09.25.2009 - SPECint_rate hest available result
All pricing is current as of 09.28.2009 from the respective manufacturers’ websites
All configurations standardized to 2 x Xeon X5570, 24GB (6 x 4GB), 2 drives, 4 NICs, redundant power and 7x24x4 hour hardware warranty support

Answering Common Objections:

“It's too expensive to move” —IBM offers lower Total Cost of Ownership by virtue of lower maintenance
costs, lower infrastructure costs (less floor space, integrated switch technologies, simplified rack and cable

m management), lower operational costs (power and cooling savings, high availability), and lower IT staffing
costs (simplified deployment and serviceability, centralized management of servers and switches). Permit
IBM and Datatrend to show you why it is too expensive nat to move to [BM!

“My telco apps run fine on my Sun servers” — Performance does matter. In benchmarks (such as
rPerf, SPECint, SPECjbb, SWaP. and Performance per Watt), IBM consistently outperforms Sun, including
m in BroadWorks environments (ask Datatrend about the BroadWorks benchmark results). IBM can support
more subscribers at significantly lower costs, and can do it with a smaller footprint. Moreover, IBM's linear
scalability means that carriers can start with smaller systems and add blades as they grow their network.

“My IT staff is comfortable with Sun -- it's too hard to train them” - Datatrend and [BM will
make it easy for your staff to come up to speed quickly, and are there to support you every step of the way.

m If you desire specific training, just one 3-day class (BladeCenter workshop) will get you ready to support
BroadWorks on IBM technology. And Datatrend will help you leverage the discounts and incentives avail-
able. Let Datatrend help you design a simple training plan that will enable your team to realize the cost
savings and performance advantages of IBM faster.

“I don't want to move to Linux”” — Surveys show that Solaris adoption is declining, and CIOs are be-
coming less enamored with Solaris as a viable alternative. You can be confident with Linux for several

m reasons — the Linux open source community accelerates innovation and collaboration among developers
and vendors; governance is not controlled by a single vendor; Linux makes it easier to test and deploy; Linux
based architectures have flexibility to drive higher utilization and respond to rapid changes in business.
Furthermore, independent studies have shown that the TCO of Linux is significantly lower than Solaris even
without factoring in the x86 hardware cost advantages! 1BM and Datatrend can make it easy for your team
to transition to Linux (e.g. we can provide Linux training for UNIX system administrators, no-charge migra-
tion workshops, and great resources like the Solaris to Linux Redbook) and enjoy the benefits which many
BroadSoft customers already experience.

Let Datatrend Help Get You There For More Information:
Datatrend is an IBM Premier Business Partner and BroadSoft's preferred Contact Datatrend at
supplierof IBMinfrastructure solutions designed specifically for BroadWorks. 1-800-367-7472 ext. 2170,
Together with IBM, we can help you migrate to IBM technology and start or email us at

reaping the benefits. After all, it makes sense (cents). MoveTolBM@Datatrend.com.
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