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Challenge
J Match competitive offerings of Web-based and traditional financial institutions by creating better,
' easier-to-use access to account information and online services.

= 1 Solution
A single-vendor solution to achieve the desired business objectives, including server, software,
storage, backup/disaster recovery, and high availability components integrated in a total solution.

Results

Greater and more efficient customer access to account information, including bank statements.
Reduced paper consumption, increased productivity, limited staff need, and more uptime for the
financial institution.

Situation Analysis

Today's banking customers are quite sophisticated. They want faster, more efficient, round-the-clock access to their
account information, preferably online. Financial institutions and companies that serve the banking industry, up
against increased competition from Web-based entities, face a growing need to provide the delivery of better, easier,
faster online services.

A leading U.S. financial institution needed help in delivering online bank statements that are more consolidated, easier
to read, and available on demand, by both bank employees and bank customers alike. This institution was looking for
a solution that could first be deployed in a pilot location, before authorizing a rollout across several branch locations
throughout the country.

The institution chose a banking branch located in a key city in the western U.S. as the initial site for deployment,
because of that location's high volume of check and bank statement processing. This branch processes thousands of
checks each day, needing a solution that would enable them to take images of the checks, and then store those
images for several months on disk. Later, the images could be migrated to tape where they could be accessed for a
few years, after which the tapes would be stored offsite. The solution would need to address server and storage
infrastructure, banking-specific application software, and key middleware components for proper administration and
management of resources.

One Consolidated Solution

Despite the client's inclination to adopt a multi-vendor solution, Datatrend
Technologies made a compelling case for a single vendor solution. The
customer became convinced of such an approach, because it would instill
ownership and accountability for the solution in a single team. Working with
ISV Check Solutions (now known as Carreker Corporation), providers of
customized check sorting, imaging and archiving applications for the
banking/finance industry, Datatrend designed and implemented the Highly
Available Check Imaging Repository Solution.

The Highly Available Check Imaging Repository Solution combines the Check
Solutions applications with IBM software that included TivoliA® Management
Framework, Tivoli Storage Manager, Tivoli Disaster Recovery Manager and HACMP (High Availability Clustered Multi-
Processing) software. The hardware provided in the solution included IBM pSeriesA® servers, IBM Enterprise
Storage ServerA® (ESS, or "Shark") and Linear Tape-Open (LTO) systems.
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